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BEST FAMILY ALL-INCLUSIVE, MEXICAN PACIFIC COAST,
YEAR-ROUND SUNSHINE, KIDS CLUBS, AWARDED BY TRIP ADVISOR
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RESORT OVERVIEW

RESORT INFORMATION Ixt apa Pacific EXCURSIONS*

Transfer time from Ixtapa-Zihuatanejo History & Culture: Pacific coast region's
International Airport: 30 minutes culture and history, Ixtapa Zihuatanejo,
archeological zone of La Chole

Property size: 37 acres - beach of 2400 feet With a breathtaking mountainous backdrop to

Currency: Mexican Peso . .y . . . . Nature: diving into Mexico's Pacific
everything you dq, it’s a family vacation f;,l‘led with waters, meet the dolphins, different
SPORTS & ACTIVITIES fun, relaxation, and year-round sunshine. fishing techniques learning
Awarded one of the best family resorts b ; ; . :
Sports Schools: flying trapeze, tennis, . . . . f f. y . y Exhlla.ratlon & Aqventure. cych ns,
archery, sailing, fitness TripAdvisor, its kids clubs provide top-quality care, kayaking and snorkeling on the island,
an array of sports, and discovery activities to keep birdwatching from the lagoon in a kayak

Open access: basketball, beach volleyball,

soccer, paddle boarding, kayaking, cardio your little ones busy.

and weights room, cooking lessons From sailing, to entertaining shows, to relaxing on DINING & BAR
Special programs®: green fees package, the beach, there’s something for everyone in this lush Encanto, main restaurant
deep-sea fishing, horseback riding tropical paradise. Miramar restaurant, late snacking
Facilities: 2 swimming pools including Kids Luna Azul restaurant, specialty restaurant
pool, 8 tennis courts Sirena, Mini Club restaurant
°F LOW/HIGH 3 bars
FACILITIES FOR CHILDREN
JAN FEB MAR APR
Baby Club Med* - from 4 to 23 months old Low 6 Low69 Lowsd Low &0 SPA & WELLNESS
Petit Club Med* - from 2 to 3 years old High39 High8¢ High80 Highoo Club Med Spa by COMFORT ZONE*
Mini Club Med - from 4 to 10 years old MAY  JUN juL  Aue 6 individual & 1 duo treatment rooms

Low T3 Low75 Low 75 Low 75

Junior Club Med - from 11 to 17 years old
High92 High9? High92 Higho3

2 palapas with a direct sea view

o ' A relaxation area
ACCOMMODATIONS - Sl G, SEPT OOT WOV T
708 Rooms donor Hghss menss mens | MEETINGS & EVENTS FACILITIES
214 Club Rooms 7 meeting rooms
54 Deluxe Family Rooms 12,270 sqft dedicated to M&E facilities

30 Suites (incl. 15 Family Suites) *At extra cost



RESORT MAP
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Main pool

Kids Clubs

Tennis

Archery

Miramar Restaurant & Bar
Sailing & Kayaking

Flying trapeze & rock climbing wall
Club Med Spa by Comfort Zone
Sirena Restaurant

Encanto Restaurant

Luna Azul Restaurant

Sol Suites



RESORT KEY SELLING POINTS

Authenticity & Array of land &

Pristine location & year

. Perfect for families
round sunshine

A golf destination

local culture water sports

v Kids clubs for all
ages

v' Accommodations with
family options

v" Multi-awarded
resort: 2017

v’ 2 world-class 18-
hole courses

v Located less than 10
min from the resort

v Golfing experience
enhanced by views

v’ Exclusive destination
/ best kept secret

v Alongside a beautiful
half mile sand beach

v Nestled betweenthe
mountains & the

v Elegant hacienda-
style architecture

v Many discovery
activities incl. the
idyllic Mexican
fishing village of

v' Many sports schools:
Flying trapeze,
tennis, archery,
fitness & sailing

v Open-access sports:
basketball, beach

ocean Traveler’s Choice (#2 Zihuatanejo volleyball, stand-up of sand, sea, local
v’ Average of 300 hotel for families in v Cooking paddle, kayak, soccer, flora and fauna
sunny days each Mexico) & 2016 demonstrations cardio-training room

Certificate of
excellence on
TripAdvisor®

year: sun
guaranteed!
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HIGH VILLAGE SATISFACTION

2016
CERTIFICATE of

EXCELLENCE
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tripadvisor-

(@)e)e)e®)t) 2,538 reviews  #1 of 23 Hotels in Ixtapa

- #2 of 25 hotels for families in Mexico

‘ﬂmﬁeazas,\

J CHOICE" ! L
\@Y@‘, - #12 of 25 hotel for families in the world
advisor*
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%++ GM Feedback - 3 yr. average
(E14-E15-E16)

76.2

B |[xtapa
u NAM average

Overall Value for money Intention to come
satisfaction back

The resort satisfaction is very high, especially

compared to NAM resorts average
Most satisfying items are the children clubs and the
service







EXCLUSIVE DESTINATION...

Take in the majesty of the Pacific from this resort’s

pristine location on the southwestern coast of Mexico
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- The resort sits against the green mountains of the southern
Sierra Madre and faces the Pacific ocean

- Adestination renowned for year-round sunshine
- Alongside a beautiful half mile sand beach

- Average of 300 sunny days each year




... DIRECTLY CONNECTED TO SEVERALCITIES IN US & CANADA
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+ Numerous US & Canada international airports having

direct flights to Mexico City (1h from Ixtapa)




AUTHENTICITY AND LOCAL CULTURE
A rich excursions program!

History & Culture
- Discovery of the Pacific coast region's culture and history
- Ixtapa Zihuatanejo discovery and shopping
- Venture into the archeological zone of La Chole

- Discovery of the colonial town of Morelia with its historic %8
monuments and traditions

— : : ,‘: - Diving into Mexico's Pacific waters

i - Ride through a plantation of coconut palms
| - Meet the dolphins

- Magical sunset cruise on the island of Ixtapa

Different fishing techniques learning

Exhilaration & Adventure

- Cycling, kayaking and snorkeling on the island
- Birdwatching from the lagoon in a kayak
- Discovery of the wonderful biodiversity of marine life

- Sailing and snorkeling cruise among the coral and fish off
Playa Manzanillo




PERFECT FOR FAMILIES
Kids clubs for all ages

Children care for all ages - from 4 months to 17 years old! .
- Special sports programs for the

youngest: Little Tennis, Little Golf,

PR INCLUDED = SEEEEEEEEEES Little Basket, Circus

- Mini Club pool with water games &
slides

4 - 23 MONTHS 2-3 YEARS 4 -10 YEARS 11-17 YEARS

- Petit Chef Program: culinary classes

petit for the Mini Club

ClubMed ¥

- Exclusive kids restaurant ‘Sirena’:
inside Mini Club Med, only for guests 2
to 10 years old

- Baby corner at the restaurant

- Baby Welcome program: equips
parents with everything babies aged 4-
23 months need (cribs, baby baths,
changing mats, strollers)

- Baby-sitting* and Pyjamas Club* (4
months to 7 yr.)

- Teen Spa*: spa treatments for teens
(11-17 yr)

*At extra cost



PERFECT FOR FAMILIES
Accommodations with family options

298 rooms including Club rooms, Deluxe rooms and Suites

214 Club Rooms 54 Deluxe Rooms 30 Suites
34 - 55 m2 52 - 55 m2 52 -73 m2
/ 366 — 592 sqft / 560 — 592 sqft /592 — 786 sqft

+ 188 Club Rooms _
* 9 Deluxe Family Rooms

including 34 interconnecting rooms . i
( g g ) (with separate room for parents & kids) 15 Suites
* 24 Club Rooms
* 2 Club Rooms Wheel Chair » 45 Deluxe Family Rooms Balcony * 15 Family Suites
Accessible (with separate room for parents & kids) (with separate room for parents & kids)

Clubroom

| .

Deluxe room

Each option includes stylish design and spacious floor plans suited to the needs of couples and families alike.

Each room comes equipped with a flat-screen television, coffee machine, safe, hair dryer, mini fridge and ironing kit.
Laundry service available at extra cost.



EXCLUSIVE AREAS AND SERVICES, INDULGE IN A “TOUCH OF INTIMACY”

The Sol Suites overlook a sheltered beach

and have options with private rooms for children and parents

7 "\1 1 . .
<\ ' - Dedicated beach area with luxury cabanas

Sol Sultes - Private concierge for specialty restaurant and Comfort Zone Spa* reservations
' - Special attentions in room:
v Welcome gift
v" Room Service for breakfast
v' Bathrobe & slippers
v" Turndown Service
v' Alarm clock MP3 player
v' Mini Bar

________________________________________________________________________________________

15 Family Suite
-
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*At extra cost



A COMPLETE WELLNESS OFFER FOR AN OPTIMAL RELAXATION

[ comfort zone ]
SKIN SCIENCE SOUL

Club Med Spa by Comfort Zone*

A sublime experience for the senses

- The most effective active ingredients at the service of ultimate relaxation

- Equipment:
v Duo palapas on the terrace
v" Duo treatment rooms for couples
v"Individual treatment rooms
v'  Relaxation area and tea room

*At extra cost



AN ARRAY OF ACTIVITIES

A wide range of land sports and watersports, for any taste and level!

OPEN-ACCESS

And also:

- Stand-up paddle
- Soccer
- Cardio-training room

- 2 world-class 18-hole courses

- Located less than 10 min from the resort

- Golfing experience enhanced by views of
sand, sea, local flora and fauna
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A GOURMET OFFER TO DELIGHT ALL THE FAMILY

| 3 Restaurants  -----------mmmmmmmmmm

Luna Azul

Miramar
: -

i Arestaurant serving international This restaurant features an all-day Located in the heart of the
! fare bordered by orange trees and dining offer with late snacking gardens, this restaurant boasts |
. features panoramic views of the unique décor paired with inventive
| ocean from its terrace and refined cuisine

JIE'U,I / I : :

g

\ = | c— - el 2 \
A poolside bar ideal for grabbing A beach bar in the shade of a A charming retro bar that channels
a refreshing drink coconut grove the glamorous Mexican film stars
of the 1940's

___________________________________________________________________________________________________________________________________



GREAT MEETINGS & EVENTS FACILITIES
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v 12,270 sqft dedicated to Meetings & Events facilities

v' 1 conferenceroom up to 600 pax, that can be
dividedinto 3 meeting rooms

v' 2 meeting rooms up to 60 pax, each one can be
dividedinto 2 rooms
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