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Access to the Resort : an easy reach
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HOW TO GET TO L’ALPE D'HUEZ

-

LYON GENEVA MARSEILLE PARIS ——
Th30 7030 2P0 Sho "
Geneva ¢
Lyon o Chambéry /
. 4
Alpe d'Huez
Grenoble ® o 2

The closest SNCF train station to I’Alpe d’Huez is Grenoble

Marseille

Direct TGV & conrecting TGV with Thalys and Eurostar

Free shuttle or taxi up to I’Alpe d'Huez
(5min with « Televillage »)

GRENOBLE LY ON AIRPORTS GENEVA
1h30 2h 2H30
O e O
Grenoble
Alpe d'Huez
®

Le Bourg
d’Oisans

Reach L'Alpe d’Huez by helicopter in less than an hour!
Altiport on site.
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An international destination

W3 4580 % T

The closest SNCF train station to I’Alpe d’'Huez is Grenoble
Connecting train in Paris for Eurostar and Thalys
Connecting train in Lyon for TGV from Brussels
Free shuttle or taxi to I’Alpe d'Huez

Lyon Saint Exupery airport links with international destinations : it is
located 2h from I’Alpe d’Huez

BRUSSELS LONDON MOSCOW
1h h 3h50

20 1h40

O O O
0 O

SAOPAULO*  JOHANNESBURG*
14-16h 14h-15h

*1 stop-over

=
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From a 3W to a 4W : more than 100 million of euros for a brand-new 4W Resort

Strong brand awareness of the Ski Domain

Endless sports and cultural events

Strong international presence

Unique Ski Domain
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A brand-new 4W Resort

FORMER ALPE D’'HUEZ LA SARENNE 3W

356 Rooms

Standard Rooms : 17-22m?

2 Kids Clubs (from 4 to 17 years old)

An indoor pool

Non-branded SPA

A specialty restaurant

NEW ALPE D’HUEZ 4V

442 Rooms
(including Deluxe Rooms and 8 Suites)

Superior Rooms : 25-29sgm

4 Kids Clubs (from 4 months to 17 years old)

An indoor Pool + Paddling Pool
An outdoor Pool + Paddling Pool

Club Med SPA by Payot

Gourmet Lounge : Wine cellar,
Lounge Bar & Restaurant

Relaxing Room + Family Room

/. o5




Club Med Alpe d’Huez 4W
Positioning

]

LN

Alpe d'Huez

oo

An upscale Resort, trendy & multi-
faceted, gathering all generations,
families and friends, and offering a
wide range of skiing experiences and
new activities for all, as well as a
warm and cosy atmosphere for
wonderful sharing times in an all-
year long sunny ski area.
°®
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Story-telling of an amazing experience...

In the Grand es Rousses mountain chain in Isére, between the Northern and Southern Alps, you'll have to go
through the 21 legendary Tour de France turns before reaching I’Alpe d’Huez ski area located on a 1860m
altitude plateau. The brand new 4-Trident Club Med Resort, at the heart of the slopes and south-facing,
ben efits from 300 days of sunshine per year and boasts wide terraces with amazing views over th e surrounding
summits. Marc Hertricht, architect and designer, wasinspired by this mountain environment and local culture.
The interior d esign embodiesthe enchanting mountain spirit and createsa warm and cosy ambiance. It is the
best place to enjoy mountain holidays with your family, friends or asa group asthe Resort has been laid out to
welcome each and every one.

Your check-in will be easy and fast. No need to wait as your ski pass and digital key bracelet will beall ready for
pick up at the front desk. Your ski equipment will have been prepared and available in your individual ski
locker with the Easy Arrival by Club Med service.

The Baby Club Med® will welcome the little ones from 4 months and young skiers from 4 years old can access
the Snow Garden where they will be taken care of by expert ski instructors from I'Ecole de Ski Frangais (ESF) :
K first ski ride, first medal. For beginners, intermediates or experts, 250km of slopesawait at 'Alpe d’Huez Grand
Domaine®. You can access high mountain at 3330m with the Pic Blanc gondola lift — be ready to be amazed by
the 360° view of the summit and to speed up all the way down the 16km of the legendary « La Sarenne »
slope. You'll then understand why the locals are proud to qualify their domain as the most complete ski
experience!

<l And if you are looking for an alternative experience, discovery and wellness are an option. First, head to the
Bergers area with your family for a fun sledging afternoon on the 2km sled ging slope. You can even try on the
virtual reality helmet for a more immersive experience. Alpe d’Huez is also the place to discover Skijoring, a
trendy snow sport where a horse pulls your skis up to speed. Then, head back to the Resort to enjoy its
premium relaxing facilities. Take a moment for yourself at Club Med Spa by Payot® or at the hammam, get
sportsy at the cardio-training, crossfit and fitness room or take a swim at the indoor heated pool.

! Before dinner, join your friends and family at the gourmet lounge “Les Alpages” for a homely and comfy
~ < ambiance. Its refined design has been inspired by the colours of the Alps flowers. Take a sip of the best local
wines and taste regional cuisine specialties.

Warm and homely refuge forall, Club Med Alpe d’Huez is the best place to share your mo st memorable family
holidays.
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Story-telling of an amazing experience...

The brand new 4-Trident Club Med Resort, at the heart of the slopes and south-facing,
benefits from 300 days of sunshine per year and boasts wide terraces with amazing views
over the surrounding summits. It is the best place to enjoy mountain holidays with your
family, friends or as a group as the Resort has been laid out to welcome each and every
one.

The Baby Club Med® will welcome the little ones from 4 months and young skiers from 4
years old can access the Snow Garden where they wil be taken care of by expert ski
instructors from I'Ecole de Ski Frangais (ESF) : first ski ride, first medal. For beginners,
intermediates or experts, 250km of slopes await at ' Alpe d’"Huez Grand Domaine®.

And if you are looking for an alternative experience, choose between discovery and
wellness are an option. First, head to the Bergers area with your family for a fun sledging
afternoon on the 2km sledging slope. Then, head back to the Resort to enjoy its premium
. relaxing facilities. Take a moment for yourself at Club Med Spa by Payot® or at the
- hammam, get sportsy at the cardio-training, crossfit and fitness room or take a swim at the
indoor heated pool.

Before dinner, join your friends and family at the gourmet lounge “Les Alpages” for a L
homely and comfy ambiance. Its refined design has been inspired by the colors of the Alps s
flowers. Take a sip of the best local wines and taste regional cuisine specialties. - 2

Warm and homely refuge for all, Club Med Alpe d’Huez is the best place to share your
most memorable family holidays.
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Who are we targeting?

3G Families Tribes, Groups of Friends Internationals

France Belgium UK Israel Brasil ...

- Alltogether—
a resort for all generations with endless activities for everyone
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A new Resort that will expand our 4W portfolio, with all the kids’ clubs, and targeting 3G families

Villas
&Chalets

ClbMed? A
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Adults oriented Resorts
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3 kids clubs
Resorts with kids clubs

All kids clubs



Key Unlque Sellmg Points of our 4W Mountain Resorts

-

¥X .

isey- Grand Massif Pragelato
Alpe d’'Huez | Vgﬁlasﬁc)l{ry Lgﬁoﬁ:nc;s Valmorel e e stten

4y 4y . 4W with5W space
1 - ]
Adynamic skiarea with the | JEER(IIgaollerI k] S gl iy ¢! d Attheheart of asnowy pine | Amodern and secluded
biggest elevation difference warm and cosy feeling by the forest, a bold building | location
in the world and 300 days of fireplace overlooking the Tarentaise
sunshine per year Valley Less crowded skidomain for
¥ + Awideindoor-outdoorpool the Happy Fews

? AW with5Wspace N 4y 4u

Anest at the heart of the Authentic and picturesque

mountain Alpine chalets for alocal and
charming mountain

The easiest access—only 1h experience

from Geneva airport

embodies the mountain spirit mountains charm of the mountain Aski-in ski-out at the heart of
and boasts the latest digital forrest and the high the slopes
innovations The best location at the heart mountain vibe
of Paradiski Right by the authentic

Endless activities for a greater First wellness hub for Beaufort Village
Club Med experience wellness and relaxing

holidays i
The best place for families ", Culture and nature discovery
and 3G families or friends Best spot for families with ofthe Piemont (3 national
with a Resort layout thought i : rooms designed for them, 1 parks, Fenestrelle fortress,...)
for each and every guest F -j‘" with dedicated facilities

(Bread & Co’) and fun

activities to share quality

family time

2 domainsin 1 with the Italian gourmet cuisine

Samoéns ¢ Morillon e Les

Carroz zoneand the Flaine & Theinternational skidomain

area of Via Lattea (Sestrieres)
between French and Italian

A360° view over the Summit Alps

=
:
An interior design that 1 with view over the Perfect mix between the | Thedolce vita : delicious

L g BB AR B i R T T e
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Pillars of the customer experience

$ 2. A SKI PARADISE FORALL

Beginners or experts, the ski domain offers an amazing ski experience
with the biggest elevation difference, up to 3330m of altitude

CLIENT’S BENEFIT: TO GET INTO SKIING, TO IMPROVE ONE’S LEVEL, TO
ENJOY REGULAR SKIING

1. SUNSHINE ALLYEAR LONG

3. AN ENDLESS MOUNTAIN
EXPERIENCE

300 days of sunshine per year, located
at 1860 m and south facing, the ski
area offers the most beautiful views
over the Alps from the heart of the
Oisans Massif.

CLIENT’S BENEFIT:
DISCOVERING, BEING AMAZED

A brand new Resort that embodies the
Mountain spirit and boasts wide sunkissed
terraces almost all year long

CLIENT’S BENEFIT : TO BE IMMERSED IN
THE MOUNTAIN EXPERIENCE, TO LET GO

5. NEW MOUNTAIN EXPERIENCES

4. THEIDEALRESORT FOR FAMILIES AND FRIENDS

Spa, swimming pool, sports, wellness,
cross-country ski and new fun activities
for all : ice skating, sledding with VR
available in the station

CLIENT'S BENEFIT: TO RELAX, TO GET
INTO SPORTS, TO HAVE THE CHOICE

The perfect spot for families and 3G families, friends and groups
with a Resort thought for each and everyone.

CLIENT’S BENEFIT: TO SHARE, TO GET TOGETHER, TO RECONNECT

FEAM PRODUCT MARKETING| CLUB MED ALPE D’HUEZ 4T 16



Pillars of the customer experience

1. SUNSHINE ALLYEAR LONG

300 days of sunshine per year, located
at 1860 m and south facing, the ski
area offers the most beautiful views
over the Alps from the heart of the
Oisans Massif.

CLIENT'’S BENEFIT:

DISCOVERING, BEING AMAZED
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o21_ L"ALPE D'HUEZ
La piste d entrainement
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Alpe d’Huez : aniconicpioneerski area

The Alpe d’Huez ski resort is born
1st station with a ski lift invented by Jean Pomagalski

The Tour de France goes by I'Alpe d’Huez for the first time

One of the first ski resorts with a gondola lift at 21200m (one of
the highest at that time)

First mountain resort with an outdoor swimming pool

Creation of the I’Altiport
10t Olympic Games edition in Grenoble — bobsleigh race in
I’Alpe d’Huez Olympic Resort

End of the Notre-Dame-des-Neiges church construction with its
famous and uniqueorgan added in 1978

Tourism development of I'Alpe d’Huez
(Pierre & Vacances, Club Med)

The Tour de France is back in I'Alpe d'Huez with its iconic 21
hairpin turns (a bi-yearly rendez vous - next date: 2020)



About I’Alpe d’Huez

+ Alpe d'Huez is Located at 1860m on the Grandes Rousses massif. Its
3330m Pic Blanc offers an impressive panorama over almost a fifth
of the French territory, from lItaly to Massif Central. At the heart of
the Ecrins National Parc, the ski resort is ranked 3 stars in the Guide
Michelin and boasts iconic summits - the Rateau, the Meije, the
Muzelle, the Aiguilles d'Arves, the Belledonne chain and the Mont
Blanc

ID Card

% Huez village : 1450m - Alpe d'Huez ski
resort : 1860m-PicBlanc:3330m

¢ Location : Massifdes Grandes Rousses -
Dauphiné— Isere

“* Exposure : south facing

¢ Activities: Winter Ski& Summer Sun Resort
with endless activities

¢ Inhabitants : 1700 permanent residents -
32500 beds

+» Nicknamed « the Sunshine Island » (I'lle au Soleil), I'Alpe d’Huez
benefits from a great sunny weather and an attractive micro-climate
1300 days of sunshine per year

< Nearby, the Villages of Auris-en-Oisans, Huez-en-Oisans, La Garde,
Oz-en-Oisans, Vaujany, and Villard Reculas embody the authenticity
of the mountain spirit

% The local traditions of the QOisans region can be discovered in the
cuisine and architecture of the area

«» With endless sports, wellness and cultural activities, I'Alpe d'Huez is

it o guilias also home to fun-filled events all winter long!

The Resort has been labelled « Family Plus » since May 2013

FEAM PRODUCT MARKETING| CLUB MED ALPE D’HUEZ 4T 19


https://www.youtube.com/watch?v=nEhHbUCU0Bg
https://www.alpedhuez.com/en/winter/news-events/animations.html
https://www.alpedhuez.com/fr/hiver/famille/presentation.html

FEAM P

RODUCT

The Sunshine Island (Llle au Soleil) and its nearby ski resorts

Set on a plateau at 1860m, I'Alpe d’Huez
and its ski domains (near Auris en Oisans
and Villard Reculas for the main ones)
benefit from a maximum sunshine : you
can enjoy your ski day with the sun being
out for up to 7 hours in December and up
to 11h in April. Météo France has
observed an average of 300 days of
sunshine per year over the ski resort. In
days of great weather condition, you can
see up to a fifth of France from the Pic
Blanc.




ALPED’'HBEZ
2 ¥

ED'HUEZ
JEL ' OISANS

l‘ EXPOSITIONS.
. VISITES COMMENTEES
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The culture at the heart of the Resort

#* The Church of Notre-Dame Des Neiges:

The church of Notre-Dame des Neiges is famous for its
architecture, its organ in the shape of an outstretched hand
and its 13 stained-glass windows (illustrating scenes from the
Gospel according to Saint Mark) painted by the artist
Arcabas.

«* Huez and Oisans Museum :

The museum is a member of the "Route des Savoir-Faire de
I'Oisans" and organize a guided visit of the silver mines in the
mediaeval village of Brandes. From the twelfth to the
fourteenth century, a small mining community is implanted
at 1800 m altitude to extract money from the mountain.
Thanks to models, a playful staging, presentation of objects
of daily life, everyone can take a trip in time to meet these
minors.


https://www.alpedhuez.com/en/winter/culture-discovery/cultural-sites.html?item=205429
https://www.alpedhuez.com/en/winter/culture-discovery/cultural-sites.html?item=230453

Key Information

+* Belongs to Alpe d’Huez Grand Domaine

1600m & south facing exposure

Expert slopes : La Fumaandle Col de Cluy

* Benefits : beginners’ area, first snowand
family slopes, 28 snow guins, ski-inski-out

o
oo
o
oo
o

*

A £

PIC BLANC ) —
3330m =

a . i - \de 2 d
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A family-friendly ski resort

+ Beautiful panorama from la Meije
3983m (the « almost 4000 ») and its
glaciers

s Easy reach to I'Alpe d’Huez thanks to
the Alpe-Auris chairlift

s*Secluded family resort & beginner
family zone Les Bergers
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< Belongs to Alpe a Huez Grand Domame’_:

% 1500m & so i L"’
Expert slope : . =
“* Snowkiteschool (the equivalent of kltesurf

on skis)

PIC BLANC
3330m =

Villard
Reculas

FAI\/I PRODUCT MARKETING | CLUB MED ALPE D’HUEZ AT

An authentic village

+* A traditional architecture with warm
and cosy wood and stone chalets —
there is absolutely no modern
buildings : it's the charming
destination of the ski domain

%+ Ideal family resort

La Chevrerie

Clément Marais breeds his Saanen goats high upin the
mountains, in the heartof the Villard-Reculas pastureland.
He offers a full range of goats’ cheese, including tomme,
raclette andfresh cheese, together with lovely fresh
farmhouse eggs.
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About the competition

.*.

+» A more and more premium competition =» the new 5* hotel « Au
Chamois d’Or » opened at the end of 2017 and «Daria-I-Nor 5*»
will open by December 2018

+ A few chalets around with a small capacity =» cosy, with a
mountain spirit, with only 50 rooms on average and few all-
inclusive services (ex: F&B board limited to breakfasts & dinners)

%+ Daria-FNor 5* will be the most upscale and modern hotel / Les
Grandes Rousses 4* is another hotel to look at with a generous

gourmet F&B offer as well as a biking activity offer

*+ There is no true premium all-inclusive package among the
competition

(Details of the competition in Appendix 4)



A RECENT UPMARKET MOVE OF THE SKI RESORT
WITH 5* AND 4* HOTELS

BUT A CLASSIC RESIDENTIAL OFFER REMAINS

Les Grande Rousses 4*

FEAM PRODUCT MARKETING| CLUB MED ALPE D’HUEZ 4T 25
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1. Easy to reach high altitude sunshine

An easy access for national and international visitors through Lyon airport
and the TGV train station of Grenoble — strong international presence

The sunshine island (Lile au soleil) : 300 days of sunshine pey year on
average and an attractive micro-climate

2. Atruly unique ski domain
2nd highest ski domain in France : panorama over a fifth of the french territory
from Pic Blanc (3300m)
Iconic slopes :

v' The longest slope in the world «Sarenne» and the biggest elevation
difference (you can ski 1h30 without the need for a ski lift)

v’ The « Tunnel » slope that allows you to change mountain slopes by skiing
through a tunnel

3. Aresort for everyone

Family ski resort : labeled « Famille plus » since May 2013; fun-filled family
playgrounds (3 funilled ski slopes, for kids, 2 sledging slopes, 1 family
boarder cross) + sledging with virtual reality

Fun and Festive ski resort : on top of endless unique activities (lke
skijoring), the resort is home to numerous sports and cultural events - e.g.
Tomorrowland for 5 years starting 2019

e
Why choosing I’Alpe d’Huez ?




Moodboard

FEAM PRODUCT MARKETING| CLUB MED ALPE D’HUEZ 27




Pillars of the customer experience

$ 2. A SKI PARADISE FORALL

Beginners or experts, the ski domain offers an amazing ski experience
with the biggest elevation difference up to 3330m of altitude

CLIENT’S BENEFIT: TO GET INTO SKIING, TO IMPROVE ONE’S LEVEL, TO
ENJOY REGULAR SKIING

FEAM PRODUCT MARKETING| CLUB MED ALPE D’HUEZ 4T 28



LUAlpe d’Huez Grand Domaine

e e
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The ski area of Alpe d'Huez is comprised of 7 ski
resorts/traditional mountain villages with spedificities
secluded, practical, family-friendly, adrenaline-oriented,...they
havereunited to answer each guest’s needs and profiles.

7 yid

W
/
V)

L [

Wil
e,

Alpe d'Huez Grand Domaine Ski spreads across 10 000 south
west-facing hectares, with 4 areas : Oz-Vaujany, Alpe d'Huez,
Auris-La Garde and Villard-Reculas.

’
/

The lay out of the domain answers all-level skiers’ needs :
- beginners will improve on the downhill soft slopes of the

B domain downhill as they are ideal for learning how to ski
1 ﬁ (green slopes and beginners zones)
, o= - Expert skiers will enjoy black slopes, accessible from the Pic
g b1 gondolalift and the Marmottes Il one.

’ b
."'&m To keep in mind : I'Alpe d’Huez has invested in a night time

sledging slope, a permanent sledging zone and 4 night ski
slopes.

E 3 . \ s
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Alpe d’Huez Grand Domaine at a glance

WIDE SPACE SKI DOMAIN

ELEVATION 111 SLOPES

DIFFERENCE

SNO WP ARK S

ALTITUDE w4 BOARDER CROSS (FAMILY &

EXPER T)

NORDICS SKI SLOPES

FOOT PATHS

SKI LIFTS

SLEDGING SLOPE ESF SKI SCHOOL

SNOW GUNS
ESF INSTRUCTORS

SNOW TRUCKS = . N i HIGH MOUNTAIN GUIDES
3 X " : FIS SLALOM STADIUM

— — S =SS
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Ski domain map - 250 km of slopes

/ I WS O Ve
LES PLUS GRANDS DENVELES DU MONSE
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https://drive.google.com/file/d/1afpmlcxmr3G1NxKwJYIxggKOMnGFnaNN/view?usp=sharing

The must-try of the ski domain

v

Tackle Sarenne, the 16km longest slope in the world

®,
o

4 iconic itineraries of about 2000m incline to take in in one go,
without catching back the chairlift (from Le Pic Blanc at 3330m
up to La Villette, Oz, I'Enversin d'Oz or la Gorges de Sarenne)

% The « Apéros and fondues by night »: foodie spot from 5pm on
the terrace of the restaurant Sign 2108! What's in it? An apéro,
2 hours of ski on the Signal lightened slope, a fondue, finishing
the evening going down the slope with torches... (every
Tuesday / Wednesday during school holidays and every
Thursday all season long)

<+ Sarenne by night : it is possible to ski by night on the Sarenne
slope! The last ski lift up to Pic Blanc takes the skiers to a
refuge. After a friendly dinner waiting for the moonlight to
lighten up the slope, skiers take on one hour of skiing with ski
patrollers and expert ski instructors

« The ice cave (la grotte de Glace) : a pop up museum caved

under the snow at 2700m —it is accessible toall by the Grandes
Rousses gondola lift

FEAM PRODUCT MARKETING CLUI% MED ALPE D’HUEZ AT
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Dedicated areas for a smooth learning experience for kids & beginners

Additional information

*» The ski resort has the highest ratio of
beginners’ slopes :31% (42 green slopes)

2 areas are reserved for beginners (at the
slopes round about — Rond Point des
Pistes - and near the Les Bergers shopping
centre

% 2 sledging slopes

e 2 snowparks (1 beginner & 1 expert)

*» 2 boarder cross facilities (1 family and 1

expert)

The beginners’ slopes are
easily accessible for a
smooth learning experience.
Make the most of learning
how to ski in marvellous and
diverse landscapes.

FEAM PRODUCT MARKETING| CLUB MED ALPE D’HUEZ 4T 33
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Some adrenaline spots for advanced skiers

Off slope domain

o

% One of the widest and most diverse domains of the French Alps!

<« The GrandSablat [easy] : a classic — this itinerary starts from Pic Blanc and finishes in
the village of Clavans le Haut with a 1900m incline. You can return either by taxi or
by helicopter.

o
B3

La Pyramide [difficult] : from the Pic Blanc summit, the Pyramid col is a 20 min walk.
From there, the itinerary starts more or less difficult depending on the weather and
snow conditions. A few meters at a 40/45° incline give access to this wide slope.

The mosticonic slope
% The legendary Sarenne (16km) or the Tunnel that literally crosses the mountain
have impressed more than one skier.

< Other black slopes, such as the combe Charbonniére, the col de Cluy, Chateau Noir,
the Bréche, the Balcons or the Forét, also offer amazing itineraries

%  For others, there is the Snowpark and the Boarder cross !

Fly away ! Try out your first timeon a light aircraft,
helicopter, ULM or paragliding. A marvellous

experience!




AN
SARENNE

SUNSET

Head on up to PicBlanc, admire the 360° panoramic view and marvel at the
magnificent sunset, before skiing downthe legendary.Sarenne run, open

especiallyfor you. Take a deep breath and enjoy this magical momentto the -

full!
As the ski area prepares to close, take the Iastgondola lift upto Pic Blanc
(3,300m). Enjoy a friendly meeting with our teams atthe GUCrefuge. Admire
the sunsetW|th ahot drink before setting out for Sarenne inthe moonllght or

with a head lamp to li urway! :
Our mstructors and ski patrolteams wnII |deyou allthe waydownfor EN

* At Extra Cost

FEAM PRODUCT MARKETING| CLUB MED ALPE D’HUEZ 4T

Ski with a view of the setting sun in Alpe
d’Huez every Thursday (and Tuesday too
during the French school holidays)

«» from 27/12/18 to 7/02/19 until 7:30pm

% from 12/02 to 22/03/19 until 8:00pm
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The client experience

3. AN ENDLESS MOUNTAIN
EXPERIENCE

A brand new Resort that embodies the

Mountain spirit and boasts wide sunkissed
terraces almost all year long

CLIENT’S BENEFIT : TO BE IMMERSED IN
THE MOUNTAIN EXPERIENCE, TO LET GO



A resort near the centre of the station
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https://drive.google.com/file/d/16jEirSys61LSuTqIqFd10-c4NK2U3IiE/view?usp=sharing

A ski-in ski-out south-facing Resort for all

$ Room — Extension

Ve and 8 Suites

Restaurant Gourmet Lounge
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And sunny terraces for winter and summer

*

ONE OF THE BIGGEST TERRACES
IN THE ALPS

In Winter, more than
1000sgm ofterrace

InSummer, more than
1300sgm ofterrace

N

FEAM PRODUCT MARKETING

CLUB MED ALPE D’HUEZ 4T ) 39




A mountain-style Resort

x

Reception located at the very centre of the Resort
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A Gourmet Experience to be SHARED

%

Thebar« Le Nevé » and its different rooms

TiP -
« Le Nevé » refers to the permanent snow on top of the mountains

0
o

o,

®,
o

®,
o

Within the Resort, different areas for different
ambiances, between social gathering and relaxing
times

Outside of the Resort, a terrace will benefit from a sun
exposure and a unique view over the valley

Cosy Area : Salon Vallée

Live show, musicorDJ in the evening

FEAM PRODUCT MARKETING| CLUB MED ALPE D’HUEZ 4T

LAl
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Lobby bar dynamic salon

Bar salon vallée
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A Gourmet Experience to be SHARED

%

The Restaurant « PicBlanc » and its different rooms

TiP -
« Pic Blanc » refers to the highest summit at 3300m and accessible in summer and winter by cable car
the most beautiful Panorama with nearly 1/5th of the French territory

MODULANS, SAILESKI  SALLE RANDONNEE/BUFFET

SALLE VELO

SO T

/| Room vélo

«» 831 seatsinside & 167 seats outside

% Inside, several areas and different designs for
different ambiances

<+ Outside, several terraces for amazing views over the
valley

o 4y traditional gourmet buffet (amuse-
bouche/entrées/main course/desserts, bread, wine,

drinks and “healthy” corner)
Room ski

Room ski
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A Gourmet Experience to be SHARED

%

Gourmet Lounge « Les Alpages »

TiP -
AlPe d’Huez was implemented on « Les AlPages » (alrine pastures) of the Little village Huez, Located at the bottom of the station at 1600m.
They extend over more than 10 000ha of grazingd lands and a rich flora in summer

Story-teling :

The alpine flora is at the heart of the warm design concept with its unique
colors. Marc Hertricht the designer was inspired by the notebooks of Gaston
Bonnier a botanist who traveled the area in the 19th century. The Gourmet
Lounge is an all-day dining concept during the day and a lounge in the
evening.

«» 220 indoor seats & 56 outdoor seats

«» Wine cellar, Lounge Bar and restaurantinone place

< Late breakfast / Lunch / Late Lunch / Appetizers / Dinner /
After dinner

< Authentic and gourmet offer with a selection of local
products

% Live music

LES LPAGES

Gourmet Lounge
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A Gourmet Experience to be shared TOGETHER

Main Bar Main Restaurant
« Le Névé » « Pic Blanc »

All-day dining

FEAM PRODUCT MARKETING| CLUB MED ALPE D’HUEZ 4T

Gourmet Lounge
« Les Alpages »
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Upscale and modern rooms with a local mountain design

*x

3 levels of comfort - 4 types of rooms to satisfy each and everyone

# rooms

Modern Design - Mountain spirit- Comfort

FEAM PRODUCT MARKETING| CLUB MED ALPE D’HUEZ 4T
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Upscale and modern rooms with a local mountain design

*x

SuperiorRooms 25-29sgm (in existing building)

©
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King-size bed or 2 twin beds ¢ Bathroom with bathtub ¢ Balcony (View TBC)
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Upscale and modern rooms with a local mountain design

*x

Superior Rooms 25-29sgm (in new building)

B

T

King-size bed or 2 twin beds ¢ Bathroom with bathtub ¢ Balcony (View TBC)
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Upscale and modern rooms with a local mountain design

*x

D eluxe Rooms 30sgm (in new building)
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King-size bed or 2 twin beds ¢ Bathroom with bathtub ¢ Balcony (View TBC)

FEAM PRODUCT MARKETING| CLUB MED ALPE D’HUEZ 4T
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Upscale and modern rooms with a local mountain design

%

Suites Family 62sqgm with 2 separate bedrooms for kids / parents and 2 bathrooms (innew building)

2 rooms (Parents + Second one) ¢ Main bathroom with bathtub * 2" bathroom with shower
+ Private terrace with view over the Valley ¢

FEAM PRODUCT MARKETING| CLUB MED ALPE D’HUEZ 4T
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Upscale and modern rooms with a local mountain design

*x

Suites Family 62sqgm with 2 separate bedrooms for kids / parentsand 2 bathrooms (in new building)

Parents Room

Parentsroom

2 rooms (Parents + Second one) ¢ Main bathroom with bathtub * 2" bathroom with shower
+ Private terrace with view over the Valley ¢
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Moodboard of an endless mountain experience (3D)
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Moodboard of an endless mountain experience (3D)

Superior Rooms - Existing Building

R

BSS
B - s

Deluxe Rooms - New Building v S Cd Z Family Suites — Living-room New Building
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Pillars of the customer experience

4. THEIDEALRESORT FOR FAMILIES AND FRIENDS

The perfect spot for families and 3G families, friends and groups
with a Resort thought for each and everyone.

CLIENT’S BENEFIT: TO SHARE, TO GET TOGETHER, TO RECONNECT



4-SEASONSLEDGE ON RAILS
W ITHVIRTUAL REALITY*

The attraction for the whole family !

4-Season, floodlit sledge on rails in Les
Bergers (near shops/services),
guaranteed operation in both summer
and winter for maximum sensation! You
are going to love its tums, waves, flip-
flaps, twists and tunnels...Is that not
enough? Then try the 4-season sledge
with a virtual reality mask! The first in
France!

* At extra cost

A paradise for kids : availablein the Ski Resort

MARCEL'SFARM

When the temperature falls, Marcel and
his friends generally return to the
stables in the valley to spend the winter
in the warmth. But this year, Marcel is
not having any of it! Come and visit
Marcel’s Farm for a whole range of new
experiences. Avariety ofattractions and
colourful modules: hoops, a tunnel to
pass through, slalom, moguls, figurines
and photo spots... fun moments on the
slopes with family and friends.

.))) ROGER'S SLOPE .))) LES BOCHERONS SECT

Alpe d’Huez introduces two new fun slopes for kids : modules, sculptures and unique decors await!

Roger’s green run in the Bergers sector
is unlike any other: a cool, giant
Boarder! Get ready to slalom and jump
the sheep! But remember to keep
control of your speed. You'll have to
make the right decisions, because there
are plenty of short-cuts to help you save
time.

Relax and play with Jacques, the
woodcutter. Deep in the forest of Auris-
en-Oisans, learn more about the jobs
related to wood. A good opportunity to
combine fun and learning. Welcome to
the Blcherons sector, a ski area for all
ages in one of the most beautiful parts
ofthe Alps!

Fun slopes in the ski area with an easy and free access for everyone (especially parents & children)!

FEAM PRODUCT MARKETING| CLUB MED ALPE D’HUEZ 4T




A Resort for all FAMILIES

%

¢ Allthe kids clubs and activities are adapted to each age range

passworld

Junior Club

11 to 17 years

¢ Babyservices (included) : Baby Welcome ¢ Baby corner ¢ Kitchen facilities to prepare baby bottles and meals
¢ Babysitting : at extra cost
¢ Great skiexperience for kids: Snowgarden ¢ Skilessons from 3 years old (at extra cost) ® Skirooms for kids ¢ Swimming lessons for kids (at extra cost)

¢ Indoorheated paddling pool
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A dedicated area for FAMILIES to share quality time together

%

« Happy-room» (TBC)- Alovely family area for great family get-togethers* (44sgm)
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Moddboard images — Non contractual
Right next to the Mini Club * Free access for families with kids up to 6 yearsold ¢ Library with books available in different languages
* Multicultural Board Games ¢ Playground climbing walls and nets for the little ones ¢ Drawing walls ¢

Light and modular furniture, Playmats and more!

* More information to come very soon

FEAM PRODUCT MARKETING| CLUB MED ALPE D’HUEZ 4T 56



A dedicated area for ADULTS : wellness, meditation, yoga & reading

%

« La Bulle » (TBC) - Arelaxing room for adults to relax and recharge their batteries* (70sgm)

¢ Senses approach : calm music and essential oils
¢ Meditation & Yoga classes

¢ Cosy corner with beverages

+»+ Different books on wellbeing & feel good

¢ Hanging seats, comfy pillows, yoga mats : the room needs
to be adjustable (e.g : a yoga class room versus a calm
reading room use)

+* Naturalandrelaxing atmosphere and design

+»* Target : adults — the room needs to allow parents and
grandparents to recharge their batteries in a zen
environment

-

Moddboard images — Non contractual * More information to come very soon
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5. NEW MOUNTAIN EXPERIENCES

Spa, swimming pool, sports, wellness,
cross-country ski and new fun activities
for all : ice skating, sledding with VR
available in the station

CLIENT'S BENEFIT: TO RELAX, TO GET
INTO SPORTS, TO HAVE THE CHOICE

FEAM PRODUCT MARKETING| CLUB MED ALPE D’HUEZ 4T

Pillars of the customer experience



A rich WELLNESS offer : spa, indoor pool & fitness

*
A 600sgm Club Med SPA by PAYOT* (1/2) PAYOT

PARIS

Lobby and changing

Treatment
room

Treatment room

9 individual rooms (15,5sgm) ¢ 1 duo room (29sgm) and 1 multi-use room (17sgm) ¢ 1 relaxing room (70sgm)
Duo treatments available : couples, mother/daughter, father/son ¢ Teenagers Spa treatment available

* At extra cost
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A rich WELLNESS offer : spa, indoor pool & fitness

0 PAYOT

A 600sgqm Club Med SPA by PAYOT* (2/2) PARIS
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Relaxing room p— ‘= = s

9 individual rooms (15,5sgm) ¢ 1 duo room (29sgm) and 1 multi-use room (17sgm) ¢ 1 relaxing room (70sgm)
Duo treatments available : couples, mother/daughter, father/son ¢ Teenagers Spa treatment available

* At extra cost
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A rich WELLNESS offer : spa, indoor pool & fitness

*x

An indoor heated pool with paddling (1/2)

Piscine 720 m*
Total intérieur 888m°
Terrasse s30m*

Intérieur 86 PAX
Terrasse 34 PAX

A 720sgm indoor swimming pool area ¢ a 520sgm outdoor area with swimming pool and terrace (only in summer)
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A rich WELLNESS offer : spa, indoor pool & fitness

*x

An indoor heated pool with paddling(2/2)

B
P o e s

PISCINE

5% DOSSIER BANQUETTE
S5 ET BANQUETTE NID

A 720sgm indoor swimming pool area ¢ a 520sgm outdoor area with swimming pool and terrace (only in summer)
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A rich WELLNESS offer : spa, indoor pool & fitness

*x

A 226sgm fitness center with cross-fit, cardio training and exercise full equiment

FEAM PRODUCT MARKETING| CLUB MED ALPE D’HUEZ 4T
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*At extra cost
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A rich SPORTS & ACTIVITIES offer

INCLUDED

Ski & Snowboard School

SnowGarden

Snowshoe/ Hiking/ Nordic walking (depending on snow conditions)
Fitness/ Pilates

Exercise / Cardio Training room

Cross Training

Hammam

Swimming pools & Aquadynamic

Yoga/ Meditation Programme (relaxing room - adult-only room
except when families or kids activities are organised)

A LA CARTE*

Crosscountry skiing (at extra cost, available in the ski resort — ESF
front desk registration)

Skijoring for beginners (30min session; min age 12; no need to be an
expert skier, only to know how to do parallel turns)

Dogsledding (30 min session; min age 6)
Paragliding (20min walk away from Club Med; min age 6)

Rail sledding (Available in the ski resort 20min walk away from Club
Med ; kids under 3ft6 need to be accompanied by an adult)

Ice rink (Available in the skiarea; 20min walk away from Club Med;
free shuttle)

Swimming lessons for kids

FEAM PRODUCT MARKETING| CLUB MED ALPE D’HUEZ 4T
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A brand new experience for 3G FAMILIES : activities for each and everyone

L

«»+ Ski / snowboard / snowshoe family lessons (min 12 PAX &
min age : TBC) : alignment on lowest level of skiers/hikers.
Minimum age needs to be respected. Booking upon arrival.

< Family area (free access : ideal for families with kids under
6) idéal pour les familles de moins de 6 ans): playground
climbing walls and nets for the little ones, games and toys,
reading area, playmats for babies

% Family time at the swimming pool (time to splash) : from 4
years old, with adapted material (inflatables, balls, etc.)

< Family sports class : 1 class per day open to kids from 8
years old with their parents or grandparents

< SPA* : Duo treatments available -  couples,
mother/daughter, father/son. Teenagers spa.

*At extra cost
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Other apres-ski activities available in the Ski Resort™

THE MUST-TRY OF THE SKI RESORT

K2
o

Sarenne Sunset, ULM, microlight aircraft and helicopter

9
”Qe

Invertigo, 8m above ground indoor adventure path %
X Fly-a unique climbing, airbag leap and zip wire centre E"
Snowmobile, ice driving, electric bike and fatbike

0
o

33

*

ALPE D'HUEZ SPORTS CENTRE

< Aquabike, Aquagym, Aquapalm, Badminton, Basketball,
Indoor climbing, Jorkyball, Indoor tennis, Archery

<+ Dedicated activities for kids : more information

*Some activities can incur extra costs
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https://www.alpedhuez.com/fr/hiver/enfants/forfaits-famille.html
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https://www.alpedhuez.com/fr/hiver/evenements-animations/evenements.html?item=4981119
https://www.alpedhuez.com/en/winter/news-events/events.html?item=186633
https://www.alpedhuez.com/en/winter/news-events/events.html?item=5082363
https://www.alpedhuez.com/en/winter/news-events/events.html?item=566304
https://www.alpedhuez.com/en/winter/news-events/events.html?item=322658
https://www.alpedhuez.com/fr/hiver/evenements-animations/evenements.html?item=5089549
https://www.alpedhuez.com/en/winter/news-events/events.html?item=921931

HOW TO GET TO ALPE D’HUEZ

NAVIGATION

CLUB MED ALPED’HUEZ 4T
Froma 3T to abrand-new 4T - positioning and integration within Club Med portfolio

PRODUCT STRENGTHS & CLIENT EXPERIENCE

APPENDIX
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Appendix 1 : Walking (35km) and cross-country skiing (50km) plan
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https://drive.google.com/file/d/1JZWO-tiV77jg1hJKlmHR9J7jVHbe1X0C/view?usp=sharing

Club Med Alpe d’Huez
4 Tridents

Daria-|-Nor

(5* hote and
residences: Opening
Dec 2018)

Le Chamois d’or 5*
(Opened atthe end of
2017)

Grandes Rousses 4*

Best practice

Location

*Bergers district,
at an altitude of
1850m

*Ski-in ski-out
*Southern
exposure

*Near the airport

*Eclose district
*Located in the
centre of the ski
station

*Set at an
altitude of
1860m

*Ski-in ski-out

*Cognet district
* Perfect location
at the foot of the
slopes

*Located in the
centre of the ski
station

At the foot of
the slopes

Design/
Architecture

*2, 6, and 8 storey
building

*Interior design:
Marc Hertrich

Wood and stone
hotel and
residence

Authentic chalet
feel with the
comfort of a
luxurious
establishment

5 storey hotel
renovated with a
cosy decor (Red
inspred from the
red Dolomites
rock)

Appendix 2 : Competitor details (1/3)

452 Rooms
(Suite, Deluxe,
Superior)

Hotel: 45 rooms
and suites with
balconies
Residence: 53
apartments and
3 chalets

40 rooms: Charm
(17-23sqm),
Privilege
(25sqm),
Ribambelle
(31sqm),

Prestige
(49sgm), 5 Suites
(85sgm).

54 rooms -
Classic (22sgm),
Club (25sgm),
Panoramic
(25sgm), Junior
Suites (30sqm),
Duplex Suites
(35-45sqm)

*2 restaurants (1
main, 1 gourmet
lounge)

*1 bar

Gastronomic
restaurant
«I’Améthyste» - Chef
Stéphane Tarabla
Restaurant « La Table
du Daria » by Chef
Damien Ruffier

Bar Lounge Terrasse

+1 restaurant (local
products)

*S e mi-gastronomic
restaurant
«L’espérance» (Chef
Pascal Glory)
*Experience: dinner in
a heated bubble

* Wine bar, cheese
and tapas

Kids Clubs

*From 4 months to
17 years old (+11
y/o: only during
school holidays) —
Passworld

N/A

*Teenagers room
(table tennis and
babyfoot)

*Kids rooms until 7
years old

*Kids menu at the
restaurant

*Game room for
kids, baby-sitting*
*Only in the
summer: Afternoon
day camp for kids
(from 3 to 18 y/o)
with activities and
sports

*Ski and
snowboard
tuition
*Cross-country
skiing tuition*
*Ski lift passes
*Ski room
*Indoor ski
service*

Ski room, ski
rental*

N/A

*Ski room
*Smart service*
with a dedicated
person in charge
of booking all ski
and non-ski
activities

Other activities

g program +
biathlon TO ADD

| TBC

N/A

N/A

The hotel is labelled
«3 bikesAccueil Cyclo
Oisans» with
dedicated services for
cy cling andmountain
biking enthusiasts

Wellness

Spa by Payot; 2 pools (1
interior and 1 exterior), 1
hammam, 1 fitness room

800sgm Daria-l-Nor spa
with sauna, hammam,
jacuzzi, salt wall, heated
pool, massage & beauty
treatment rooms, fitness
room, terrace with a
panoramic view

NUXE Spa, heated pool,
hammam, sauna, jacuzzi

350sgm Spa des Alpes (6
massage rooms), aquatic
space (sensory pool,
hammam, sauna, ice
fountain, sensory shower),
fitness room

2 parking lots (1
interior and 1
exterior= 272 parking
spaces)

Meetings and events
(Meeting room for
100 people)

Private garage

*Concierge
*Meeting rooms

2 meeting rooms

Winter price

23/02 -02/03:
3430€

1 week

Half board

25/2-4/3 :
3130€

1 week
For 2 : B&B

17-24/3 :
1580€ B&B

* Extra cost

FEAM PRODUCT MARKETING| CLUB MED ALPE D’HUEZ 4



n

Club Med Alpe
d’Huez
4 Tridents

Le PicBlanc4*

Royal Ours Blanc
hotel & spa 4*

Pierreet
Vacances
Résidenceles
Bergers 4*

*Bergers district, at
an altitude of
1850m

*Ski-in ski-out
*Southern
exposure

*Near the airport

Outaris district

* Set at an altitude
of 1800m

*Ski-in ski-out (50m
from the slopes)

*located in the
centre of the ski
station

*Southern
exposure

*100m from the ski
lift

*Bergers district
*Located 100m
from the slopes

Best practice

Design/
hitecture

*2, 6, and 8 storey
building

*Interior design:
Marc Hertrich

*Charming chalet
*Renovated in
December 2015
*View on the
Romanche valley
and on the
mountain

*Boutique hotel
*Cosy and modern
*Decorated by
Sandrine Alouf
(warm colors,
reference to the
effervescence of
beesand gluttony
of bears)

Annexe 2 : Détailsde la concurrence (2/3)

452 Rooms
(Suite, Deluxe,
Superior)

92 Rooms (20
Classics, 65
Superiors 30sqm,
7 Suites —up to
48 sqm)

46 Rooms
(Classics, Family
rooms, 2 Suites)

Studios and
apartments
(from 19 to
56sqm)

2 restaurants (1
main, 1 gourmet
lounge)

1 bar

*1 restaurant «Rif
Briant» (above a
waterfall)

1 bar
«Chartreuse»

1 restaurant «la
taniere de I'ours»
(offering pierrade)
1 bar

* Breakfast and
dinner only /
lunchbox *

* Savoyard
specialties
restaurant ‘la
Fondue’, bar

Kids Clubs

*From 4 months to
17 years old (+11 y/a
ly during school
holidays) — Passworld

N/A

‘Kids corner’ only

Kids skiing* (ski
tuition + lunch +
activities) from 2 to
12 years old

Other activities

Skiand Hiking progran
snowboard iathlon TO ADD
*Cross-country

skiing tuition*

*Ski room 1iking a

*Indoor ski imbin;

tuition
Ski lift passes S
service®

*Ski room N/A
« Ski shop inside

the hotel*

(Skiset)

«Ski passes* can

be bought at

reception

Ski shop outside* Sensations pass in

the Summer

Ski passes* Loisipass in the
Ski shop outside* summer (pool P &
(Skiset) V, ice rink, 12

activities tickets
{Palais desSports)

Wellness

Spa by Payot; 2 pools (1
interior and 1 exterior),
1 hammam, 1 fitness
room

Indoor heated pool,
350sgm Pure Altitude
Spa* with jacuzz,
hammam, sauna and 3
massage rooms, a
fitness room, a
sunroom-terrace

Pure Altitude Spa,
Indoor pool, sauna,
jacuzzi

Outdoor heated pool,
sauna

* 2 parking lots (1 interior and
1 exterior= 272 parking
spaces)

Meetings and events
(Meeting room for 100
people)

4 meeting rooms (50 — 70sqm);
Maximum capacity of 400
people

1 meeting room (50sgm)

N/A

Winter price

25/3-1/4 :
1800€ B&B

17-24/3 :
2000€ B&B

17-24/3 :
1100€

21-28/7 : 450€

* Extra cost
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Annexe 2 : Détailsde la concurrence (3/3)

Location .De5|gn/ . Chambres Clubs enfants i Autres activités Wellness Prix hiver
Architecture/ Esprit

Club Med Alpe d’Huez *Bergers district, *2, 6, and 8 storey 452 Rooms *2 *From 4 months +Ski and snowboard Spa by Payot; 2 pools (1 2 parking lots (1 interior and
4 Tridents at an altitude of building (Suite, Deluxe, restaurants to 17 years old tuition ’ amammenns interior and 1 exterior), 1 exterior= 272 parking

1850m eInterior design: Marc Superior) (1 main, 1 (+11 y/o: only Cross-country skiing 1 hammam, 1 fitness spaces)
«Ski-in ski-out Hertrich gourmet during school n* room Meetings and events
*Southern lounge) holidays) — *Ski lift passes (Meeting room for 100
exposure 1 bar Passworld *Ski room people)
*Near the airport *Indoor ski service* hiking an

limbing

La grangeVacances *Bergers district Modern and authentic 27 Au Pic N/A N/A N/A Outdoor heated pool, X 17-24/3 :
L’ Alpenrose 4* *250m from the charming wood and apartments Blanc* fitness, hammam * (1 1100€

slopes stone chalet (dinner incl.)

only) 21-28/7 : 400€
CGH Résidences & Located in the X 70 Catering N/A Option to book* ski N/A Indoor heated pool, X 31/3-7/4 :
Spas — Le Cristd de centre of the ski apartments service and tuition + ski gear + lift saunas, hammams, 1900€
I’ Alpe 4* station bakery passes before the jacuzzi, cardio-training,
stay O des Cimes centre

Hotel ClubMMV Les *Bergers district Renovated in 2015 194 Rooms All inclusive Kids Clubs from With ‘all-inclusive’ N/A Sensory zone Omea X 17-24/3 :
Bergers 4* Located at the (15-18sgm) offer 18 months to 17 option: option to Spa, Dedéor 1350€ all

foot of the slopes years old reserve lift passes, ski massages* inclusive

(included for 18 gear and parcours*

months -17 years
old outside of
school holidays)

Qisons X 56 rooms and 1 Free kids clubs: Group ski lessons for 1 free Sauna, hammam, Spa X 24-31/3 : 800€
Village de Vacances Le 17 restaurant, from 3-6 y/o kids at Bergers showshoeing all inclusive
Balcon del’Alpe apartments in 1 bar (winter season) outing per week
3 buildings and from 6-12 21-28/7 : 700€
y/o (holidays) all inclusive

* Extra cost
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Appendix 3 : A Digital Ecosystem to improve customer experience at the Resort

x

3 benefits for G.M®s

A unique experience of the I
Simplified arrival & departure: A 360° digital ecosystem Club Med spirit

Making the customers’ journey Share information, facilitate Encourage friendliness and afeeling of
I hassle-free and seamless I communication and interactions I G.M®s community
I;:l Easy Arrival : [ > ] Televisionsinthe rooms Y- Social Networking
check-in / childcare / ski lessons /
ki ipmen . .
ski equipment [»] Dynamicscreensin communal G?o
areas Participative and interactive experiences

social media team / EAF Event

| . I « Mobile » Welcome & Services
Resort mobile app

o

-’ .
‘.,»b Digital Bracelet

-@ Easy check-out I - I Mobile Point of Sale
- y N N

Instagrammable locations

ﬁ WiFi + 3G/4G in the Resort &

FEAM PRODUCT MARKETING| CLUB MED ALPE D’HUEZ 4T



Appendix 3 : A new way of managing customer relationships

%

A hassle-free and seamless customer journey

N 7

ARRIVAL DURING THE STAY DEPARTURE
With the mobile welcome, G.M®s can be greeted: A GuestRelation G.O® G.M®sdo not have to
At the reception # Inthe welcome lounge ¢ Wherever they wantinthe Resort isavailable to help with go through reception
clientdemands for theircheck-out,
Quick & easy Check-in with the digital pre Check-in: anywhere in the Resort. they can simply leave
Pre-opening of the account ¢ Pre-filling of the form ¢ Saving paper theircard/braceletand
Information available on theiraccount will be
Quality time and personalised interactions with G.0®s and G.M®s the Resort mobile app. closed.

¢ Customer Relationships ¢ Easy Check-out
+ Mobile Welcome & Services
¢+ Resort mobile app

¢+ Mobile welcome
¢ Easy check- in
¢ Resort mobile app

FEAM PRODUCT MARKETING| CLUB MED ALPE D’HUEZ 4T
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